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Coming Hospice Events

March 1,8,15,22   - Volunteer 
Training  at the Charlevoix Office.

March 29   - We Honor 
Veterans Volunteer Training  
at Charlevoix Office.  

June 1 - Hospice Auction     
5:00 p.m. at Castle Farms in Charlevoix

June 23 - Charlevoix                                      
Marathon

Additional Information about 
future events, Hospice Services and 
our Annual Report can be found at 
www.hospicenwm.org.

of 
Northwest 

Dear Friends of  Hospice:

 It seems like winter has Þnally arrived. We have a busy Þrst quarter 
planned. If youÕre looking for something to do with your indoor time, 
consider becoming a Hospice volunteer!!! In 2011, volunteer hours were 
calculated at a value of over $12,000, so you can see that volunteers are an 
extremely important part of our operations.

If I were to choose a theme for the Þrst part of 2012 it would have 
to be ÒVolunteer OpportunitiesÓ.  We are all very excited about the new 
programs that we will be rolling out this winter, and every program 
presents volunteer opportunities. We have received grant funds to begin a 
Child and Teen Grief program. Soon we will be recruiting and training 
volunteers to participate in this program under the direction of our 
pastoral counselor, Rev. David Behling. In addition to our routine volunteer 
recruiting and training, in conjunction with the We Honor Veterans 
program, we are seeking veterans who would like to be volunteers and 
receive additional training regarding matters speciÞc to veterans and their 
unique end-of-life needs. Our Board of Directors has been restructured 
and we have added an Advisory Committee which will function to provide 
community input and volunteer man-power for our non-patient contact 
activities. We will be looking for people willing to help with the annual 
beneÞt auction, the annual campaign, to serve as ambassadors for 
Hospice, as well as suggesting programs and activities that would promote 
Hospice. If you would like to become involved as a Hospice volunteer, 
please call our o!ce. We have lots of opportunities that need YOU!

The Board of Directors and sta" are extremely pleased to have been 
awarded Level Two status in the We Honor Veterans  program.  Advancing 
through the levels requires sta" to become educated about veteran-centric 
issue which are put into practice in the treatment of our hospice patients 
who have served our country. We are now working on the Level Three 
designation.

It is with great sadness that we bid farewell to Lynda Bockstahler 
who has served as Director of Home Caring and Aging Services and a 
Hospice Board member since 2006. We wish her all the best in her 
retirement.

Stay safe and warm this winter and, please, consider becoming a 
Hospice volunteer.

Sincerely,

Executive Director

HOSPICE
of Northwest 

Michigan
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What does Hospice do?

•Recruits, trains, and 
manages over 40 volunteers 
to provide services to 
Hospice Program patients 
and families.

•Provides respite and/or 
companionship services for 
patients and their families.

•Delivers bereavement 
services for Hospice 
program families.

•Offers bereavement services 
for area residents.

•Conducts grief  support 
services and events for the 
public. 

•Participates in meetings to 
coordinate and integrate 
services/care/treatment 
with the Hospice team.

•Performs outreach and 
education services including 
Hospice related services 
such as providing 
information about wills and 
advanced directives.

Hospice of Northwest 

Michigan
Board of Directors - 2011

Ruth Bellissimo	 	    President
Mary Jason  	 	 	    Vice-President
Mark Muniak           	    Secretary
Joe Schodde              	    Treasurer
Andrea Wendling, MD   Member
Tina Lamont         	    	    Member
Cheri Hoffman, Executive Director
Margaret Lasater, Bereavement Coordinator
Rev. David Behling, Pastoral Counselor

2011 2010 2009 2008

Patients Served 92 91 79 86

Total Days of Service 4,721 4,941 4,619 3,898

Average Stay 51.32 54.8 54.1 57.2

Volunteer Hours 573.5 548 346.5 659

Care through our numbers...

      In June 2011, Hospice of Northwest 
partnered with National Hospice and 
Palliative Care Organization and the VA 
to participate in a national awareness 
and action campaign entitled We Honor 
Veterans (WHV) . The goal of this program is 
to provide the best possible care for Veterans 
in the best possible setting while honoring 
VeteranÕs end-of-life preferences. This 
program taps into a shared value of honoring 
our nationÕs Veterans by creating 
partnerships between and among 
organizations serving this population. The 
program promotes Veteran-centric 
educational activities, increased 
organizational capacity to  serve Veterans, and 
will increase and improve access for our 
Veterans. The campaign includes four levels 
of certiÞcation and Hospice of Northwest 
Michigan has completed the qualiÞcations 
and been awarded the Level Two certiÞcation. 
      For Level Two certiÞcation sta" received 
training on 3 topics relevant to treatment of 
veterans; presented the We Honor Veterans  
program to 2 local service organizations; 
added the Military History Check-List to the 
quarterly quality improvement audits, 
continued to strengthen our relationships 
with the local VA directors, and partnered 
with other Hospice programs participating in 
the WHV initiative for collaborative training of 
sta" and volunteers. There are 13 Standards 
of Practice to which hospice programs 
adhere. We make every e"ort to integrate our 
Veteran-speciÞc practices into each of these 
standards. Our Social Worker completes the 
Military History Check-List upon admission of 
each Hospice patient, identifying any military 

service. This information is incorporated in 
the patientÕs plan of care. Sta" and 
volunteers are being educated in dealing with 
issues regarding PTSD and other conditions 
related to a patientÕs military service. We have 
resources available to our volunteers and 
sta" to assist in dealing with Veteran-speciÞc 
issues. The patientÕs military experience, 
service-connected trauma and e"ects of war 
are integrated in the patientÕs bereavement 
plan as appropriate. Based on information 
garnered from the military history check-list 
the patient is referred to the local or county 
VA director to ensure each Veteran is 
receiving all of the beneÞts to which they 
(and their dependents) are entitled. Through 
in-service educational o"erings, our sta" and 
volunteers receive ongoing education 
including issues pertinent to Veterans and 
their families, such as PTSD and other issues 
Veterans face at the end of life. Our spiritual 
counselor counsels the patient on spiritual 
and forgiveness issues related to military 
service. We are recruiting veterans who want 
to become volunteers. These Òveteran 
volunteersÓ will receive additional training 
speciÞc to veteran end-of-life needs, to 
better equip them for this task. This 
population can present specialized needs that 
can best be served by a volunteer who has 
shared similar experiences. Veteran 
appreciation and recognition events have 
been developed in order to recognize the 
contributions and sacriÞces these military 
personnel and their families have made. Our 
goal is to become a Level 4 organization by 
the end of 2012.  For more information about 
the We Honor Veterans program go to 

www.WeHonorVeterans.com .

Hospice Awarded Level Two in We Honor Veterans Program

H

http://www.WeHonorVeterans.com
http://www.WeHonorVeterans.com
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Since our last newsletter donations have 
have been received in memory of or 
honoring the following individuals:

Many thanks for your Generosity!

       Child and Teen Grief  Support 
! Thanks to  generous grants from the Art Van Charity 
Challenge and CareSource Foundation, Hospice of Northwest 
Michigan is developing a grief support group targeting school 
aged children and teens. Children grieve di"erently than adults. 
This program will foster emotional healing among children 
grieving a loss from a life-altering crisis, such as the death of a 
loved one, deployment of a family member, divorce, incarceration 
of a parent and myriad other loses faced by our children today. 
Our goal is to become a professional resource for schools, 
community agencies and families for grief support. The program 
goals and objectives should result in immediate and long-term 
beneÞts including: development and strengthening of problem-
solving skills, behavior and anger management techniques, 
improved school attendance and academic performance, alleviate 
depression and anxiety, reduced emotional pain and su"ering 
and Improved communication with family and peers. The 
sessions will be conducted in groups with like-aged children and 
will use peer support in addition to professional and volunteer 
facilitation. In the spring we will be recruiting volunteers who will 
be trained to facilitate the grief support sessions and activities.

Barbara Adams
John Au"ant
George Baldwin
Dorothy Batterbee
Kenny Beck
Bob Blanz
Nancy Bottomley
Bill & Jerry Brady
Tom & Mary Lou 
Breakey
Leslie Cottrill
Ruby Curtis
Richard Dillon
Reva Drenth
Evelyn Dusdal
Jesse Foster
James Gibbard
Linda Hall
Helen Heinrich
Duane Herrimann
Anthony Kleiber
Agnes Klooster
Sally Looze
Claudia Lorenger
Angela Malpass
Mary Glenna Malpass

Vince Olach 
Shirley Olson 
Jason Parish
Harry Pearsall
William Preston
Bryan Rolo"
Betty Rondell
Pat Sauder
Art Saworski
Gladys Schnackenberg
Evelyn Selph
Dave Sherwood
Lillian Sitzema
Irene Snable
JoAnn Thomas
Don Trost
John Upshur
Nancy Waddell
Richard Webb
Anne Weglinski
Bill Wells
James Whims, Sr.
Harold Wilson
Ken L. Wilson
Gertrude Wright

                       Save Your  Oleson Õs Slips
# Hospice can turn them into cash! We have already 
collected over $500.00 from donated slips. ItÕs an easy way 
for you to make a signiÞcant contribution to Hospice with not 
very much e"ort. Save them in a baggie in the kitchen, then 
drop them o" at the o!ce, or drop them in the mail!  
Thanks!!

BE A HOSPICE VOLUNTEER
! Volunteers are the backbone of any Hospice program. Medicare Conditions of Participation require that 
a minimum of 5% of patient contact hours be provided by volunteers. Hospice of Northwest is blessed with 
volunteers who consistently give unselÞshly of their time and we are proud to consistently exceed this 
guideline. Becoming a Hospice volunteer is not easy. Hospice volunteers undergo intensive training in the 
history and philosophy of Hospice, spiritual aspects of dying, communication techniques, family dynamics, 
bereavement techniques and nursing practices. Volunteers must also undergo a criminal background check, be 
Þngerprinted and pass a drug test. Volunteers are tested for TB and receive routine immunizations through the 
Health Department. Volunteers serve in many capacities including direct patient care, family assistance, o!ce 
assistance and fund raising. This year we are implementing some new programs which will create new 
volunteer opportunities for those who would like to work with grieving teens and children and for those who 
would like to work with military Veterans. We are especially interested in recruiting volunteers who are 
veterans, believing that their shared military experience will enhance their volunteer abilities. We thank our 
loyal corps of volunteers for their many hours of dedication and service. We invite you to join this elite group of 
service-minded people who give so much to brighten one of the darkest times a family can experience--Ð 
watching a loved one die. If you are interested in becoming a Hospice volunteer, please call Cheri at 
231-547-7659 to learn more about this rewarding opportunity. 

# Hospice of Northwest Michigan has been blessed with grants 
and donations from throughout our service area.  Grants were 
received from:  OlesonÕs Community Share Program, Charlevoix 
Street Legends, Charlevoix Lions Club, Art Van Community Charity 
Challenge, CareSource Foundation, Little Traverse Bay QuilterÕs 
Guild, Charlevoix Elks Club, and the employees of St. MaryÕs 
Cement. We are truly grateful for your support.  Your generosity 
makes it possible for us to fulÞll our mission.  

Christmas donations were received in honor of
Mr. & Mrs. William Avery
Mr. & Mrs. Dan Corradi
Mr. & Mrs. Curt Cummins
Mr. & Mrs. Robert Cummins 
Mr. & Mrs. George Kelly
Mr. & Mrs. Michael McKenzie
Mr. & Mrs. Larry Tornga

Donna Fisher
Raymond Fisher
James Roslaniec
# #
# #
# #
# #
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For additional information...

Visit us at www.hospicenwm.org for more detailed 
information about events and programs mentioned in this 
issue.  If  you would like to receive this newsletter 
electronically, please send an e-mail to 
info@hospicenwm.org with ‘Newsletter’ in the subject line.  
We will add you to our database.  Our office hours are 

Monday - Friday from 8:30 am to 5:00 pm.  Call us at 
1-800-551-4140 or 231-547-7659.  Be sure to become a 
Hospice of  Northwest Michigan supporter on Facebook to 
keep up on all the news as it happens!

We are pleased to provide this publication produced solely through the 

efforts of  our members, their donated time and related talent.

220 W.  Garfield
Charlevoix, MI 49720
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